
Insights From Four Years Of Listening To
American Voters
The Importance of Listening to American Voters

Understanding the thoughts and concerns of American voters is crucial for any
politician or political analyst. Over the past four years, we have actively listened to
American voters across the country, gaining invaluable insights into their
perspectives, hopes, and fears.

Insights on the Economy

One recurring theme in our conversations with voters has been the economy.
American citizens are deeply invested in the state of the economy, as it directly
impacts their livelihoods. Listening to their experiences has allowed us to gather
important data on economic inequalities, job security, and the impact of policies
on different sectors of society.

Key Findings:

Many voters express concerns about stagnant wages and increasing living
costs.

Small business owners face unique challenges, such as access to capital
and excessive regulations.

Issues related to job automation and the gig economy raise concerns about
the future of work.

Insights on Healthcare

Healthcare is another topic that consistently arises during our conversations with
American voters. The complexities of the healthcare system, rising costs, and



access to quality care are issues that greatly affect people's lives.
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Key Findings:

Many voters worry about the affordability of healthcare, particularly for those
with pre-existing conditions.

The opioid crisis and mental health are significant concerns for communities
across the nation.

Access to healthcare in rural areas remains a challenge.

Insights on Education

Education is a fundamental pillar of society, and American voters recognize its
importance. Conversations with voters revealed their opinions on various aspects
of education, from funding and quality of public schools to college affordability.

Key Findings:
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Many voters believe that the education system needs substantial
improvement to adequately prepare students for the future.

Rising student loan debt is a growing concern, affecting not only recent
graduates but also older Americans.

Access to quality education in low-income communities is a significant
challenge.

Insights on Climate Change

Concerns about climate change and its impact on future generations are
widespread among American voters. Our discussions with voters shed light on
their perspectives on environmental policies and the urgency to address climate
change.

Key Findings:

Many voters express support for greater investment in renewable energy and
reducing carbon emissions.

Communities affected by natural disasters often express frustration with
inadequate governmental response.

Younger voters are particularly concerned about the long-term consequences
of climate change.

The Call for Active Listening

Listening to American voters is not just about data collection; it is an essential
step in addressing their concerns and working towards a better future. By actively
engaging with voters, politicians and policymakers can build trust, develop
policies that meet citizens' needs, and ultimately serve the interests of the
American people.



Four years of listening to American voters have provided us with invaluable
insights into their concerns and aspirations. The economy, healthcare, education,
and climate change are just a few of the topics that dominate their conversations.
By analyzing these insights, we can work towards creating a more inclusive,
responsive, and prosperous nation.
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For four years, Diane Hessan has been in weekly conversation with voters across
the United States. What she has learned will surprise you, enlighten you, give you
hope, and change the way you think about your fellow Americans.

Our inability to hear each other, our suspicion, and our impatience is stressing us
out and tearing us apart. It’s a sickness that permeates the American culture,
erodes our collective mental health, and makes us hate each other.

To gain insight into how we can move forward, Hessan undertook a massive
listening project, conducting an ongoing series of weekly interviews with 500
voters from every state, of every age and ethnicity, and along different points of
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the political spectrum. The topics ranged from race to guns, from character to
party politics, from masks to rallies, from the Supreme Court to the pandemic to
immigration and climate change. After more than a million individual
communications, two things became clear:

We have more common ground than we realize.

And we are, sadly, failing at understanding each other.

On issue after issue, our “divided” nation isn’t nearly as polarized as we imagine.
An overwhelming majority of voters believe in commonsense gun licensing and
regulation. They are pro-immigration. They believe climate change is real and the
coronavirus is deadly. They care deeply about their families and are willing to
work hard to make ends meet. And, they believe that Washington is slow,
bureaucratic, and not working in their best interests.

In dozens of columns on these topics published in the Boston Globe, Hessan has
upended common political wisdom. Presented together for the first time as part of
this book, they reveal a unique perspective on how Americans actually think, what
they value, and how we can move forward.

The path to healing our divided nation is both simple and profound. We must turn
down the heat. We must begin to listen, to stop presuming, to try to understand,
to treat each other with dignity, and to know that most Americans are not crazy
radicals. We truly share common ground. If we can pull together, we can have a
much better America.
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